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When people are talking to you about something that involves an emotion or feeling, it helps them to feel comfortable and understood if you can identify their feeling and say that back to them. This is part of practicing empathy. When you do so, it is best to structure a single sentence and say nothing more. Anything that you might add to this could take the conversation away from where they are and over to something you have introduced.
In addition, do not confuse the person by adding more than one feeling. You might say You must feel so hurt and that would be fine. If you said You must feel so hurt and betrayed your message is less precise and somewhat confusing. Be very careful about this. Here are some useful openers to use when you respond to feelings:
•	“That must have made you feel . . .” 
•	“You must feel . . .” 
•	“You must have felt . . .” 
•	“That must have been . . .”
•	“That must be . . .” 
•	“It sounds like you’re really feeling . . .” 
•	“How [sad, upsetting, wonderful] . . .” 
•	“Sounds like you really feel . . .” 
•	“You must be . . .” 
•	“You must feel so . . .” 
•	“It sounds like you felt . . .”
